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General Policies





RollerGirl.ca makes shopping for new skates online fun and worry free. We offer $15 flat rate shipping & free 1st exchange on skates in Canada, the longest warranty periods, and the fairest return policies in the industry.

We stand behind everything we sell.

For more information on Returns & Exchanges, please click here.

 

Inquiries

Please contact us with any questions or concerns, we will do our very best to help however we can.



rollergirl@rollergirl.ca or 1-866-900-7655 (toll free)

We will respond no later than the end of the next business day, even during peak season.





Pricing

Our pricing policy is fairly straightforward: We strive to offer you the best prices we can while maintaining a sound business.

We do not believe in loss leaders: making it appear that everything we sell is always on sale when it isn't.

We promise to run a fair and honest business :)




Price Match Guarantee

The terms of our price match guarantee are simple: Find the exact same item in stock in a Canadian store at a better regular price within 30 days of your purchase and we will refund you the difference.

This does not apply to specials, promotions, clearance and rebates. The price to match must be the regular price for an item that is currently in stock in a registered business in Canada.

 



Product Warranties

We extend the manufacturer warranty on skates (boots and plates) to 2 years for free! - manufacturers typically provide 3 months to 1 year.

We extend the manufacturer warranty on protective gear to 6 months for free! - manufacturers typically provide 3 months.
And we extend the manufacturer warranty on everything else to 1 year for free!

Outside of the warranty period, if you ever have any problems, please get in touch anyway, there may be something more we can do, or at least we'll be able to offer some advice and resources.

Protective gear

All of the protective gear we sell is guaranteed (by RollerGirl) against defects for 6 months after purchase. This is again a much better warranty than what is offered by the manufacturers. 

Defects include things like stitching coming undone, failing Velcro, a cracked splint or cap. Beyond three months, it becomes more difficult to verify whether something was a manufacturing defect or the result of normal wear and tear. Please email us a digital image of the problem and we'll let you know what we can do! 

Our policy is to repair defective gear whenever possible, and replace defective gear when a repair is not possible.

Moreover, we have a short-term, no-destruction guarantee. If you destroy your protective gear item beyond usability or fix-ability within one month of purchase, we will replace it for free. Of course, your protective gear must not have been altered or used for purposes that it was not intended for. You may be responsible for the shipping costs if you are far away. If you destroy your gear within three months (but after one month), we can offer you 10% off a replacement or an upgrade at our discretion.

Apparel

All of the apparel we sell is guaranteed (by RollerGirl.ca) against defects for 6 months after purchase. If you are unhappy for any reason with the apparel that you purchased from us please contact us and we will take care of you!

Clearance

Clearance products are not eligible for warranty through RollerGirl.ca. If you experience warranty issues with any of these products we suggest that you contact the manufacturer directly as the product may still be covered under the manufacturer warranty. Clearance products may have aesthetic issues but should still be fully functional. If you have purchased a clearance product that arrived with a functional defect that was not stated on the product page, contact us immediately

 

Sales

We have one big sale a year. It happens in the spring. It is a huge event and worth the wait!

We have one clearance event a year. It happens in the end of summer or fall. At this event we clear open boxes, older models and overstock product.

We may occasionally put individual products on sale.
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Manufacturers

- Select -
187 Killer Pads
Antik Skate Boo..
Atom Skates
Berry Skates
Bones Bearings ..
Bont
Brightline Spor..
Brng Roller Ska..
Brunny Hardcore
Chaya Skates
CIB
Crash Pads
Crazy Skates
Derby Laces
Disco Blox
Enuff
Ezeefit Sports
Fox 40
Grindstone
Gumball Poodle
Impala Rollersk..
Jackson Skates
Luminous Wheels
Moneysworth & B..
Moxi Skates
Radar Wheels
Radical Wheels
REKD Protection
Riedell Skates
Rio Roller
Roll-Line
ROLLERSTUFF
S-One Helmet Co..
SFR Skates
Shwings
Sidelines Sport..
Sisu
Smith Scabs
Socco Socks
Sock It To Me
Sonar Wheels
Sonic Sports
Sunlite Skates
Sure-Grip
Triple Eight
WIFA Skates
Zuca Bags







Wish List


	Your Wish List is empty.










Product Reviews


Love these skates! These are my first amd only pair of rolle...






What's New?



Derby laces Skate Leash (multiple colours)
$22.00 CAD




Specials 



CLR: Sure-Grip Aerobic Wheels (FULL SET)




$70.00 CAD
$36.00 CAD 
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We've got your back




 

 





Contact Us


E: [email protected]

P: toll free 1-866-900-7655

P: locally 604-708-8602



RollerGirl.ca

185 East 11th Avenue

Vancouver, BC

V5T 2C1
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RollerGirl.ca - Canada's skateshop since 2003









